
Many websites provide guidance to law enforcement agencies as to the type of information that can 
be requested and how it can be requested.  The following organizations make this information 
publicly available on their websites as per their transparency reporting procedures, to help law 
enforcement understand their policies. 

Disclaimer: Copyright ©2021 - Toddington International Inc. - All Rights Reserved.  Please note that our training materials and investigator resources 
do NOT provide guidance on law and legislation in relation to information gathered during the course of an online investigation.  Please ensure that you 
are familiar with appropriate legislation governing collection, analysis, dissemination, and storage of information obtained online relating to individuals, 
groups, and organizations prior to proceeding with any online investigation. Toddington International Inc. accepts no responsibility for instructions 
contained within our training materials or investigator resources which are applied inappropriately or contrary to the law, legislation, or guidelines 
governing your organization, country, or region. 
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Facebook Information for Law Enforcement Authorities (Web Document) 
https://www.facebook.com/safety/groups/law/guidelines/

Google Transparency Report Help Center - Legal process for user data requests FAQs (Web Document) 
https://support.google.com/transparencyreport/answer/7381738/

Instagram Information for Law Enforcement (Web Document) 
https://help.instagram.com/494561080557017/

Kik Information for Law Enforcement (Web Document) 
https://medialabai.force.com/KikHelpCenter/s/topiccatalog/law-enforcement

Microsoft Public Intelligence Website - MSN Online Services (PDF Document) 
https://info.publicintelligence.net/MSN-Compliance.pdf

Pinterest Law enforcement guidelines (Web Document) 
https://help.pinterest.com/en/article/law-enforcement-guidelines

Snapchat Law Enforcement Guide (PDF Document) 
https://storage.googleapis.com/snap-inc/privacy/lawenforcement.pdf

Twitter Guidelines for law enforcement (Web Document) 
https://help.twitter.com/en/rules-and-policies/twitter-law-enforcement-support

Yahoo Transparency Report (Web Document) 
https://www.verizonmedia.com/transparency/index.html
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